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Install and configure Bria iPhone Edition to use 
with Virtual PBX  

 
 

General Description 
Bria is a sip soft phone client that you can download from Apple’s App Store to use your VirtualPBX sip 
account information to receive calls through your extension. 
 

Running Bria 

- Once you have installed Bria iPhone Edition, make sure you have set up Wi-Fi and cellular data   
correctly on your device: 

 Set up Wi-Fi: from the main iPhone screen, tap Settings > Wi-Fi. Turn on the Wi-Fi field. 

 Then, choose a Network panel will be populated with access points. Tap to choose an 

access point and wait for the item to show a checkmark (indicating that you are 
connected). 

 Set up cellular data (if applicable): from the main iPhone screen, tap Settings > Cellular 
data and turn on the Cellular Data field. 

- If you are using iOS 5 or higher, set up notifications: from the main iPhone screen, tap Settings > 
Notifications. Tap Bria and set up the following: 

 Notification center (if desired): On to display Bria notifications in the iPhone's 
notification center. 

 Alert Style: Choose how you want to be notified of incoming calls and messages when 
Bria is in the background. None to receive no notification. 

 Badge App Icon: On to display a number of notifications on the Bria icon. 

 Sounds: On to enable the sound preferences you choose on Bria. Off to disable any 
sound for notifications while Bria is in the background. 

 View in Lock Screen: On to receive notifications when the iPhone is locked. 

 

Download App from the app store 
- Search for the VoIP app Bria iPhone Edition in the App Store. 

- Install the app. 
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Configure Bria to use your VirtualPBX Account 
In order to use the Virtual PBX service with Bria you will have to create a SIP account with the information 
provided by Virtual PBX. 
 

Start Bria. If this is the first time you have used Bria then the “Accounts” screen will appear. Otherwise, 
click on the Accounts button.   
 
"Select VoIP Provider" screen will appear. Otherwise, click on the Accounts button and then click on the 
‘+’ in the upper right hand corner of the screen. 

 

  
 
You should now be on the “Select VoIP Provider” screen. Click on “SIP-Making Calls” under “User-
defined accounts”. 
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In the Account Screen 
Enter in the Account name. This can be anything you like to identify this account.  
 

                                   
 
Next enter the account credentials under “User Details”. 

1. Display Name:  vpbx soft phone user ID 
2. Username: vpbx soft phone user ID 
3. Password: vpbx soft phone password (Contact Virtual PBX)  
4. Domain: virtualpbx.net 
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Enable the account with the slide. Then click “Save”. 
 

 
 
 
Setting the RTP Port 

1. Click on “Settings”. 

 

 
 
 
 
 
 
 
 
 
 



 

 

 

VirtualPBX.Com | 111 N. Market St., Suite 1000, San Jose, CA  95113 | toll free: (888) 825-0800 | fax: (888) 825-0800 

VirtualPBX is a registered trademark of VirtualPBX.com, Inc.   

All other trademarks and copyrights are property of their respective owners. All rights reserved. 

Rev. 1.0:  December 1, 2011 

2. Click on “Advanced Settings”. 
 

 
 

3. Scroll down to “RTP Port Start” and set it to 4000. 
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Register the Account 
1. Go back to “Settings” and this time click on “Accounts”. 

 

 
 

2. Click on the Account.  
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3. Click on “Register” to finish your set-up!  

 

                        
 
 
Now you are ready to place a call!  
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You Are Now Ready to Use Your Bria iPhone Edition client! 
You are now connected and ready to make calls. Dialing from your phone can be accomplished in either 
of the following ways: 

- Enter the phone number, then press the Talk or Send key on your phone 

- Press the Talk or Send key first, then enter the phone number 
 
You can test your extension by completing one of the following: 

- Dial any of your extension numbers in the system 

- Dial any valid phone number in the U.S. or Canada using the following format: 
o 1 + area code + 7-digit number 
o 7-digit Number (have your system administrator make sure your default area code is set 

correctly in order to make 7-digit dialing calls 
 


